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	Palm Wizard Support Documentation



	Overview


The Black Book Palm Wizard is a PC-based software package that will be used to install the PDA XPRESS program and update your Palm database with new vehicle values daily or weekly. The steps are outlined in the next section.
	Installing your Black Book Palm Wizard


There are eight steps to getting the Palm database update software, or Palm Wizard, installed on your personal computer. These steps also include getting you registered on the product as well.

1) Download the First Time Install – Click on the following link, then Save to download the product for the first time: www.BlackBookPDA.com/pda/downloads/BBUsedCarXpress.exe Note: When downloading please pay close attention to the directory that the download is defaulting to, because you will need to find the install program to start the process. After you have downloaded please find the executable and click on it to initiate the install. 

2) HotSync – Once the installation is finished then push the button on your Palm cradle to HotSync your PC to your Palm. 

3) Retrieve Device ID from Palm – Using your Palm you now need to find the [image: image1.png]


 Used Car Values icon for the Black Book product. Tap on the icon and a screen will appear with your Device ID. It is very important that you write this fifteen-character ID down on a piece of paper for future reference. You can now close the Black Book product.

4) Download the Palm Wizard – Click on the following link, then Save to download the Palm Wizard: www.BlackBookPDA.com/pda/downloads/PalmWizard.exe After you have downloaded the wizard please find the executable and click on it to initiate the install. Once finished you will find a shortcut on your desktop for the wizard and you will also find a program group under the Start/Programs menu called PalmWizard.

5) Register using the Palm Wizard – Click on the new Palm Wizard icon on your PC desktop to start the wizard. When opened the first time you will see the logon screen where you will need to enter the logon id and password assigned to you at time of purchase by your Black Book sales representative. You will also need to enter the Device ID that you wrote down during Step 3. After this information has been entered simply click on the Logon button and if you received no error message then you are registered. Now that you are registered the logon screen will not appear. 

6) Download a New Copy of the Palm Database – You are now registered, but the database you loaded in the first couple steps was an unregistered copy loaded simply to provide you with your device ID. In order to load a registered version of the database onto your Palm you need to open the wizard and click on the Download button. The download of the new registered version of the database will take a couple of minutes depending on your Internet connection speed. When the download is complete a pop-up message will occur.

	Installing your Black Book Palm Wizard cont.


7) HotSync - Push the button on your Palm cradle to HotSync your PC to your Palm one last time.

8) Open Black Book Product – Remove your Palm from the cradle and find the [image: image2.png]


 Used Car Values Black Book product icon and tap on it with your stylus. If all the steps were followed and no errors occurred then the product should open right up without displaying the device ID like it did in Step 3. If this is the case then congratulations, you are now a registered Black Book Palm user!

	Updates


Updates are available for daily subscribers each business day by 7AM ET.  Updates for weekly customers are available each Friday morning, also by 7AM ET for the following Monday’s publish date. To update your database repeat steps 6 & 7 from the previous section. The Palm Wizard has an Auto Launch feature to remind you if you forget to update. Check the box in the lower right corner of the screen to activate the Auto Launch feature and the program will automatically launch if you go past Monday’s publish date without an update.

	Technical Specifications


The Palm Wizard was designed to run on all 32-bit versions of the Windows operating system. This excludes the original Windows 3.11 version, but includes Windows 95, 98, NT, ME, 2000, XP and Vista.

If you are installing the wizard on a Windows 95 or Windows 98 personal computer it is especially important that you upgrade your Windows service packs before installing the Palm Wizard. The URL to access most versions of the Microsoft Windows upgrades can be found at: http://v4.windowsupdate.microsoft.com/en/default.asp. This web site will analyze your copy of Windows and determine what needs to be upgraded. When it comes back with the results please select the Full Update version when presented with choices.

	How to use PDA XPRESS


For a complete step-by-step tutorial on how to use Black Book’s PDA XPRESS Program go to www.BlackBookPDA.com/pda/products/tutorial.asp.
	Support Options


Technical: 
800-300-3515

Sales: 

800-367-3759

Internet: 
http://www.blackbookusa.com/support.asp
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